
 

 

                           
Englisch / English 

 
GBS/GTS support: help with registration for all-day care  

Dear Parents, 

Would you like to register your child for all-day care and lunch at school and need help filling out the 

applications? Our GBS/GTS support team is happy to assist you. We will review the applications with 

you and help calculate the income to be considered as well as possible reductions. 

 

          How we can support you:  

 

 by email to gbs-beratung@bsfb.hamburg.de 

 

by phone on 040 42863 3579 

➢ Tuesdays from 2 pm to 4 pm, 
➢ Wednesdays and Thursdays from 10 am to 12 pm. 

 

 

in person if you have previously arranged an appointment with us by email or phone. 
 

You can find us at  

➢ Zentrum für Schul- und Jugendinformation (ZSJ) 

Hamburger Straße 125a 

22083 Hamburg  

(3-minute walk from the U3 Hamburger Straße station) 

 

Full information about all-day care in Hamburg schools can also be found at 

hamburg.de/schulen/ganztag 

 

 

       Good to know:  

➢ The GBS/GTS support team at the ZSJ can only assist with completing new applications and 

requests for amendment.  

➢ The applications are processed by the school. Therefore, if you have questions about an application 

you have already submitted, please contact your school office.  

➢ For questions about your fee notice, please use the email address and telephone number provided 

on it.  

➢ The GBS/GTS management at your school is responsible for matters concerning the childcare 

services offered on-site.  
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